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The Impact Of COVID-19 On the African/Global Insurance Industry
The covid-19 pandemic continues to have a massive impact on businesses, society, and individuals worldwide. The effect of the pandemic on the global insurance market has primarily affected premium growth prospects, capital markets volatility, and asset risks. The other significant impacts to the insurance industry are profitability and solvency. The pandemic has increased the pressure on profitability, specifically on composite and life insurers. The first six months of the 2020 covid-19 crisis impacted the investment revenues (Haq, 2020). The gains were affected by investment and impairment losses from financial market recessions, besides the increased expenses.
	The penetration rate of life and health insurance for the past several years has reduced significantly in America. The penetration rate in 2008 was at 3.9 percent, but it decreased to 2.9 percent in 2019. The low interest rates have affected the life insurance industry, which has prevailed since the massive recession. In 2020, life and health insurance witnessed a meaningful decline in its services due to the covid-19 crisis. The pandemic has increased uncertainty in people's financial stability, lower investment income, and rising unemployment. As per the average market capitalization of public traded life and health insurance companies in America, life insurance firms reduced by 13.4 percent. EBITDA also declined in the first three months of 2020 as the market negatively reacted to the economic fallout of the pandemic ("2020 insurance year in review and the impact of COVID-19 | Expert commentary | IRMI.com,").
	The northern part of America comprises almost 40.0 percent of the property and casualty market. Global property and casualty insurance suffered massively due to the pandemic. In the first six months of 2020, the P&C companies recorded a yearly operating return on equity from 8.3% to 2.8%. The massive loss is linked to the $6.8billion loss incurred during the pandemic period. Such companies also witnessed a workforce reduction, leading to a decrease in insurance sales. As a precautionary measure, most small firms closed in 2020 because of the pandemic, reducing the number of premiums sold to such firms. The multiline insurance companies were also faced with critical challenges due to the pandemic and their exposure to risks. The majority of global multiline insurance companies noted a profit and revenue decline as compared to 2018. for instance, American-based multiline insurers stated the most significant decreases. First, it witnessed a sharp reduction in earning; the companies also reduced by 22.1 percent in 2019 (M, 2020).
	Insurance broker firms managed to survive the pandemic and benefited from a lack of risks and exposure. For example, Marsh and McLennan reported a growth of 9% on its operating income. AON insurance brokers also reported an income growth of 4.0%. Insurance brokers also reported an increase in the homeownership rate, peaking at 67.9%. The majority of the brokerage firms managed to increase their average equity market capitalization by 10.1%. However, there was an aggregate decrease in average capitalization of 7.2 percent across the whole insurance industry. The brokerage firms also reported an increase in average EBITDA over the past year. Such firms were able to note the increment as a result of an appreciation of market capitalization.
	Reinsurer firms introduced strict transaction measures to improve their decision-making. The deployment of such measures helped this sector as it recorded the lowest percentage of excess provision approvals for disaster insurance. However, the valuations of global reinsurers suffered the most of all the international insurance industry as its market capitalization decreased by 21.3 percent in 2020. international reinsurers also noted a decline in average earnings. However, despite its massive decline in market capitalization, its average enterprise value to EBITDA multiple increased to 17.4× in December 2020 ("2020 insurance year in review and the impact of COVID-19 | Expert commentary | IRMI.com,").
	The covid-19 pandemic has a considerable impact worldwide on communities, families, and individuals' lives. For most of Africa, the insurance company has been affected by the increased number of business interactions and reduced sales volumes and physical interactions with clients. The Nigerian insurance industry, for example, reports an economic slowdown resulting from the crisis. There is also a decline in interest rates and massive credit risk exposures from firms facing reasonable defaults. In the sub-Saharan parts of Africa, the pandemic has slowed down the sales throughout the region. in this market, the most prominent distributors are brokers and agents driven by SSA.besides, most consumers in these areas are not willing able to engage digitally. The strict regulations continue to restrict digital sales. Most insurance companies in Africa have witnessed a decline in premium payments; there is also contains on income from both sector and individual specific ("impact of COVID-19 on African insurance markets,").
	The insurance company is recovering through the key mitigating measures. Insurers have implemented different cost-cutting measures to alleviate the future reduction in revenue. The majority of the firm has reduced optional policyholder profit-sharing, specifically on insurance products. Other firms have temporarily withdrawn the underwriting of life insurance policies because of the low-interest rate. Besides, insurance firms have made adjustments to their pricing specifically for saving products. Other insurers have increased the contingency funding and liquidity monitoring. The last measure is the increase of cash buffers at different levels ("impact of COVID-19 on African insurance markets,").
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